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Contacting Webbly Help Desk 

For HELP with Weebly, call 1-855-700-6000 using this number first. Then request to be 

transferred to ñWeebly for Supportò and they transfer you right over.  The agent 

answering the phone will say Square, supporting Weebly. This is the Weebly Help desk. 

 

5ƻƳŀƛƴ ¢ǊŀƴǎŦŜǊǊƛƴƎ LƴŦƻǊƳŀǝƻƴ 
Transferring your third-party domain name to us allows you to manage everything for 

your website from our simple-to-use interface. To transfer in your domain: 

 

1. From your site dashboard, go to Website > Domains. 

2. Select Connect domain. 

3. Under Use a domain I own elsewhere, type in the domain name you want to transfer 

and select Verify. 

4. Select transfer your domain and follow the step-by-step instructions. 

 

Most domain transfers will take approximately 7-10 days to complete. Connect your 

domain to your website first before you transfer, as this greatly helps minimize any 

potential down time for your site while the domain is transferring. 

 

Learn more about transferring your domain name to us here:  

https://www.weebly.com/app/help/us/en/topics/transferring-your-domain-to-weebly 

 

To connect a custom domain you purchased elsewhere to your website: 

In your site dashboard, go to Website > Domains. 

Select Connect domain. 

Under Use a domain I own elsewhere 

Type in your domain name Kellerseniors4seniors.org and select VERIFY 

Select Connect to see the information you need to update DNS with your domain host. 

Log in to your domain host account in a separate tab or window  

Change your DNS settings to the values listed in the ñSet up your domainò popup 

window.  Youôll see values under Type, Name, and ñPoints to.ò 

https://www.weebly.com/app/help/us/en/topics/transferring-your-domain-to-weebly
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When finished making the changes in your domain host account, go back to the ñSet up 

your domainò popup window and select Verify changes. 

Publish your site from the site editor to see your changes live. 

 

If youôre not comfortable making the DNS changes using the steps above, the domain 

host should be able to help. Let them know youôve built your site with a different host 

and that you need them to update the DNS settings for you. Share the details from the 

ñSet up your domainò popup window. 

 

Note: All websites published to custom domains, regardless of where those custom 

domains are hosted, require a paid subscription to one of our website hosting plans. 

Select the Upgrade link in your site dashboard or site editor to upgrade your website. 

For more information, go to: https://www.weebly.com/app/help/us/en This section covers 

the Domain questions we may have during transition. 

Return to Top 

 

  

https://www.weebly.com/app/help/us/en
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WEBSITE CONTENT HELP 

Accordion ǿƘŀǘ ƛǎ ƛǘΚ 
Accordion, much like its name suggests, creates an expandable list on your site. You 

can add various elements to each item in the list to create a dynamic content area. 

 

Install the Accordion app if you havenôt already done so and drag the element to the 

page. 

Click on the Accordion element to bring up the settings. There are a few different 

options you can configure, but first you should decide how many items you want in your 

list. You can set the number using the + and - buttons or by typing into the number field. 

Choose a style and colors for your list and click outside of the settings panel to start 

adding content. 

Click each list item to enter a title and expand its draggable content area. You can add 

and position elements in each one the same way as on a page. 

You can go back to add or remove list items in the settings, but keep in mind that there 

isnôt a way to manually rearrange the order of the list in the app. New items will be 

added to the bottom of the list, and removing an item will delete the last item in the 

Accordion. 

Return to Top 

  

https://www.weebly.com/app/help/us/en/topics/accordion
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Add a Contact Form to Your Website 
 

Our Contact Form 

element is a great way 

to allow your visitors to 

get in touch with you 

without giving out your 

email address. All the 

entries submitted 

through the form will go 

directly to the email of 

your choice, but you can also access and manage them from your site dashboard. 

The Contact Form element contains some basic fields by default, but you can add, 

delete and customize the form fields to create any kind of form you like. 

Drag the Contact Form element to your page, then click on the element to edit. 

 

While editing a form, the Build 

tab will display form field 

elements that you can add to 

your form, as well as some basic 

elements, like text and images. 

The default form fields can be 

deleted like any other element, 

allowing you to create a 

customized contact form that fits your needs. 

 

Once you've finished building your form, click on the Form Options button to enter 

delivery addresses, enable Google Captcha for spam protection, and configure the 

button text and submission 

confirmation method. You can also 

enable an opt-in checkbox and 

optionally make this a required field. 

This can be used as part of your 

process to become GDPR compliant.  

You can enter multiple email 

addresses separated by commas if 

you want the form submissions to be 

sent to more than one person. You 

can also view any entries right from 

https://www.weebly.com/app/help/us/en/topics/add-a-contact-form-to-your-website
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the form editor via the aptly named "View Entries" button. When you're all done, just 

click the Save button to return to the main editor. 

 

Creating a Survey or RSVP form 

is just as easy - simply scroll 

down to the More section of the 

Build tab and drag over the 

Survey or RSVP Form element. 

These elements are variations on 

the Contact Form element and 

have all of the same options. 

They'll also be pre-populated with 

some form fields to give you an 

idea of what you can do with them, but you can delete the default fields and add 

whatever you prefer. 

Return to Top 
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Add a Facebook Like Button to Your Site 
 

Adding a Facebook Like Button to your site makes it easy for visitors to either share 

your site with their friends or to follow your Facebook page. 

Get started by going here:  

https://developers.facebook.com/docs/reference/plugins/like 

There's a form on this page that 

you'll use to setup your like button. 

First, you'll enter the address that 

you want people to like. If you have 

a Facebook Page and want visitors 

to like that page as opposed to just 

liking your website, enter the 

address of the Facebook page. 

Choose the style of the button that will display on your website. You can get a preview 

of how each one will look if you select it in the list. 

When you're done, click Get Code. Here you'll find two separate snippets of code that 

need to be placed in two different areas of your site. 

The first snippet needs to be placed in the Header of your site. This may sound 

somewhat complicated, but it's simple to do. Start by copying this first set of code from 

Facebook. 

 

Then go to the Settings tab in Weebly and click on SEO. Paste this code into the Footer 

Code field, as shown below. Don't forget to click Save when you're done! 

https://www.weebly.com/app/help/us/en/topics/add-a-facebook-like-button-to-your-site
http://developers.facebook.com/docs/reference/plugins/like
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You can now add the code for the Like button itself wherever you want it to appear on 

your site. Start by going back to Facebook and copying the second code snippet. 

 

 

Now to add the button to your site, choose a page (or 

pages) where you'd like to add a like button and then 

drag an Embed Code element to that page (or those 

pages). Click Edit Custom HTML and paste this code 

into the element. 

Once you click out of the element and Publish your 

website, the Like Button will be visible to all of your 

visitors. 

 

 

Return to Top 
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Add a Map to Your Site 
 

If your business or organization has locations that customers can visit, it's helpful to 

include a map to that location on your site. And we have a built-in Google Maps element 

that helps you do just that. 

Start by dragging the Maps element to a 

page on your site. It's under the Basic 

category of elements. 

The map displays a small part of central 

San Francisco (home of Weebly!) by 

default. 

Click on your map to open up the toolbox. You can make a number of changes from 

here. 

 

The most important thing to change 

(unless you happen to be sitting exactly 

at the corner of Van Ness Avenue and 

Market Street in San Francisco) is the 

address. Enter your own address as 

Street Address, City, Country, and this 

will update the map to the address 

you've entered. 

 

And you can adjust several aspects 

of your map, including zoom level, 

width and height and position. If 

you'd rather enter a Lat/Long 

instead of an address, you can do 

so under Advanced Location. 

 

https://www.weebly.com/app/help/us/en/topics/add-a-map-to-your-site

































































































